
How do you avoid the traps which some telecoms operates set to ensure 
that you get the best deal whether it is at home or at work? 
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T 
he vast majority of businesses in the UK 
employ less than ten people and the owners 
are often multi-tasking and not spending 
enough time on issues such as investigating 
the best telecoms deal.  The same applies 

when we are reviewing our home telecoms package.  
So what can we do before we sign a contract to avoid 
the traps and get a good deal? 
 
One of the easiest and most essential things to check 
is if the potential supplier has signed up to the 
Ombudsman scheme.  It gives free binding arbitration 
in the event of a dispute.  If the company you are 
considering is not a member, you have to ask why not? 
 
Watch out for being lured by eye grabbing lowest price 
promise especially for line rentals.   What you usually 
find is that the savings here are more than offset by 
higher call charges.  Or, even more sneakily, there are 
hidden charges such as minimum call charges, call set 
up fees and call durations being rounded up to the 
nearest minute.  All of which inflate the overall bill. 
 

 
Many small businesses sign long-term deals to avoid 
upfront payments – but this can be a false economy.  
Who knows where the business will be in five or seven 
years’ time?  As always, something that appears to be 
free at the time can have long term cost 
consequences. 
 
As residential user you know how long it can take to 
get faults sorted out. Some micro and small 
businesses use residential contract.  Although you may 
save a few pounds on monthly rentals, what you are 
losing is priority if there is a fault.   How much revenue 
would you lose in a day if a potential customer cannot 
contact you? 
 
Be wary of review sites 
Review sites can act as a guide but not all are as 
independent as they seem.  For example, Trust Pilot 
are owned by same company that owns Verastar 
(previously Unicom).  They were fined £200,000 by 

Ofcom for mis-selling, and there are regular instances 
where people who have left negative feedback on 
Trustpilot find that it has disappeared later on.  
 

How about broadband?   
The best advice is: don’t just buy on price.   Many 
people view it as a commodity – in reality there are 
great variations in contention ratios, network capacity, 
quality of ‘free’ routers and customer service.  What is 
the cost of losing your broadband connection?  At 
home it may be grumpy children but for businesses it 
can be even more serious.  
 
 

 
For example, we know a pub that used wifi card 
machines.  The owner chose the residential route 
because it saved £10 a month.  When the pub suffered 
a fault at 4pm on a Friday it wasn’t fixed until late on 
Monday.  This meant losing almost £6,000 over the 
weekend as they could only take cash. 
 
With telecommunications being a key part of both our 
home and work lives it is worth the time and effort to 
avoid the traps and give yourself the best chance of 
finding a deal you will be happy with, and that ticks all 
the right boxes. 
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Mike Ianiri is Director of independent telecoms brokerage Equinox.  Mike works with 
companies, charities and other organisations to help them choose the right telecoms 
packages for their needs and thereby reduce their costs.  He is particularly 
knowledgeable on the integration of IT and telecoms in business.    
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